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Dear New Resident: 
 

Welcome to the City of Cayce!  We are a full-service City 
eager to provide you with excellent and efficient services. 

 
Enclosed is information that we hope will be helpful to you.  
Please take a moment to review it and learn more about the 
City and the services we have to offer. The Cityôs web site 
also contains information on council meetings, City codes,  
upcoming events, and much more helpful information. 

 
You may also keep up with whatôs going on in the city with 

Facebook at ƘǧǇǎΥκκǿǿǿΦŦŀŎŜōƻƻƪΦŎƻƳκǇŀƎŜǎκ/ƛǘȅ-ƻŦ-
/ŀȅŎŜκмонрлууптнпрΚǊŜŦҐƘƭ and Twitter ƘǧǇǎΥκκǘǿƛǧŜǊΦŎƻƳκ
/ƛǘȅƻŦ/ŀȅŎŜ.  

 
If you have questions, please call my office at 796-9020 or any 
of the offices listed in the directory.  We have a 911 
emergency number, and a Public Safety and nighttime 
number, 794-0456. 

 
Again, welcome to the City of Cayce.  Please feel free to call 
us with any questions, comments, or concerns that you may 
have.  Together, we can ensure the City of Cayce stays a 
great place to live and work! 

 
Sincerely, 

Tracy Hegler 
City Manager 

 City of Cayce, 1800 12
th
 Street, Cayce, SC 29033 

Mailing Address: PO Box 2004, Cayce, SC 29171 
caycesc.gov 

City Hall Hours of Operation: 
Monday through Friday - 8:30 am - 5:00 pm 
Drive Thru Window - 8:00 am - 5:00 pm 

https://www.facebook.com/pages/City-of-Cayce/132508847245?ref=hl
https://www.facebook.com/pages/City-of-Cayce/132508847245?ref=hl
https://twitter.com/CityofCayce
https://twitter.com/CityofCayce
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MAYOR 
Elise Partin 
 Cell: 361-8280 

                                               Email: elisepartin@gmail.com 
 

 

District #1 Council Member        District #3 Council Member 
Tara Almond        Eva Corley  
Cell: 309-1564        Cell: 479-0097  
Email: almondcaycecouncil@gmail.com        Email: eacorley22@gmail.com 
  
 

District #2 Council Member       District #4 Council Member 
James ñSkipò Jenkins        Phil Carter 
Home:  796-9049        Cell: 518-9384 
Office:  936-3820         Email: phillipacarter@yahoo.com 
Email: skip_jenkins@hotmail.com             
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City Manager                 Tracy Hegler  796-9020, ext. 3020               
Assistant City Manager James E. Crosland 796-9020, ext. 3066 
Municipal Treasurer       E. Garrett Huddle  796-9020, ext. 3041 
Municipal Clerk  Mendy Corder  796-9020, ext. 3057 
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Animal Services ...................................... 926-5884 
Assistant to the City Manager ................. 796-9020, ext. 3066 
Cayce Historical Museum ....................... 796-9020, ext. 3030 
City Hall .................................................. 796-9020 
City Manager .......................................... 796-9020, ext. 3020 
Clerk of Court ......................................... 794-0456, ext. 3060 
Community Development/Zoning ........... 796-9020, ext. 3059 
EMERGENCY POLICE & FIRE ............. 911 
Environmental ......................................... 796-9020, ext. 3044 
Finance ................................................... 796-9020, ext. 3041  
Hospitality Tax ééééééééééé.796-9020, ext. 3045 
Human Resources .................................. 796-9020, ext. 3078 
Inspections (Building, Mechanical .......... 796-9020, ext. 3062  
                    and Fire Inspections) 
Ordinances & Code Enforcement ........... 796-9020, ext. 3062 
Parks ...................................................... 796-9020, ext. 3044     
Property Registration .............................. 796-9020, ext. 3045 
Public Safety-Admin/Records ................. 794-0456, ext. 3032     
Public Works ........................................... 796-9020, ext. 3042    
Sanitation/Trash Collection ..................... 796-9020, ext. 3027   
Utilities Director ...................................... 796-9020, ext. 3067   
Utilities-Weekend/Emergency ................. 794-0456     
Utility Billing ............................................ 796-9020, Option 1  
Utility Billing Manager ............................. 796-9020, ext. 3029 
Utility Line Breaks ................................... 796-9020, ext. 3042   
Water Treatment Plant ............................ 739-5375  
 
UTILITY PROVIDERS 
U-Verse ï AT&Téééééééééé..800-288-2020 
Cable Television ï Time Warner Cable...252-2253 
Electricity ð Dominion Poweréééé   800-251-7234 
MCECééééééééééééééé749-6400 
Telephone - AT&Tééééééé.éé..800-288-2020 
Water & Sewer ï City of Cayceéééé.796-9020 Option 1 
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For questions regarding Water & Sewer billing, please call 796-9020 and  select option 
1. If you reach our voice mail, please leave a message. Your call is important to us and 
we will return your call as soon as possible. 
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Service Line Warranty Programs offer homeowners an OPTIONAL solution if they would like to be 
covered in the event their utility lines that they are legally responsible for need repair. 
There are numerous companies that offer service line warranties. A few are listed below. You may 
also want to contact your homeownerôs insurance company to inquire if they offer this coverage. 
The City of Cayce is providing this information to educate our customers of the options available to 
them. The City does not endorse or promote any specific program. 
 
Service Line Warranty Program Providers 

¶ Home Serve 1-888-752-6740 

¶ Dominion Power 1-800-796-8889 

¶ American Water Resources 1-855-80-5195 



COMMON CAUSES OF HIGH WATER BILLS 
 
 
LEAKS 
Since your water &/or sewer bills are calculated, in part based on 
consumption (with the exception of some outside of city flat rate sewer 
areas), a leak can result in a much higher than normal water bill. Some 
leaks are easier to find than others, such as a dripping faucet or a running 
toilet. If you suspect a toilet leak, but do not hear it running, a good way to 
find out if it has a leak is to place a few drops of food coloring in the tank 
and wait a few minutes. If the water in the bowl turns color, you have a 
leak and the flapper probably needs replacing. 
 
 
WATERING THE LAWN 
Watering the lawn is most likely your number one use of water, especially 
if you have an irrigation system. To help conserve water and expenses, 
the following tips are suggested: 

¶ Water early in the morning (before 10am) to avoid evaporation 

¶ Mow less frequently in dry weather and mow to heights of 1 İô-2ò 

¶ Leave the clippings 

¶ Use a timer and do not over water 

¶ Adjust timer for each zone based on sun, shade, seasonal 
temperatures, rainfall, etc. 

¶ Check each Spring for damage and/or leaks from broken/frozen pipes 

¶ Check each month for broken heads or other problems with the 
system 

¶ Set sprinkler heads to avoid watering driveways, sidewalks and roads 

¶ Check garden hoses for poor connections 

¶ Use a sprayer that can be turned off on all garden hoses 

¶ Use soaker hoses when applicable 

¶ Mulch 

¶ Use a rain barrel to collect rainwater for irrigation/watering plants 
For some customers, installing an Irrigation Meter may be the best option 
to lowering their bill. An Irrigation Meter will only measure the volume of 
water going through the meter for irrigation, therefore, lowering the sewer 
portion of the bill. However, there are other costs to consider, such as the 
installation and yearly test of a Testable Backflow Device, the connection 
of the Irrigation System to the Irrigation Meter, and the additional Water 
Base Rate charge. 
 
 
CHANGE IN WATER USE 
A higher than normal bill can also be the result of additional guests, filling 
a swimming pool and/or seasonal demands. The City of Cayce bases 
residential water use on 1 Residential Equivalent Unit (300 gallons/day). 
This equates to 18,000 gallons on a bimonthly bill. However, every 
person/family uses water differently, so this is just a guideline. Once 
again, leaks and irrigation systems can greatly increase the average use. 
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HOUSEHOLD TRASH COLLECTIONS 
The City of Cayce provides each of its residents with a roll cart 
for household garbage.  If you move out of town or to another 
location within the City limits, call the Sanitation Department so 
we can pick up your cart.  It cannot be taken with you when you 
move.  The City maintains ownership of the cart at all times. 
 

Roll Cart Instructions are included with your newcomer packet. 
 
Please keep our city clean and litter free by putting garbage in securely tied 
plastic bags and placing it in the roll cart.  Your roll cart should be placed for 
collection on the morning of pickup - not before, and pulled back in that 
evening.    
 
RECYCLING 
The City of Cayce encourages you to support our Recycling Program. 
Recycle bins can be purchased at City Hall for $12.50 each.  Please follow 
these guidelines for recycling: 
 
 
      Acceptable 

§ Newspaper ï Newspapers and inserts, newsprint type of papers 

§ Plastics 1-7 ï Plastic milk jugs and pop bottles, clear and colored are 
acceptable, Clorox bottles, ketchup bottles, etc. 

§ Glass ï Glass food jars, all colors; i.e. soda bottles, beer bottles, juice 
containers, ketchup bottles, wine and liquor bottles, food containers 

§ Metal Cans ï Aluminum and steel cans, any metal or aluminum food can 
is acceptable 

§ Magazines, office paper, junk mail 

§ Telephone books 
 
      Not Acceptable 

§ Mirrors, ceramic cups and plates, clay flower pots, crystal, light bulbs, 
window glass, heat resistant ovenware, drinking glasses 

§ Paint cans, pesticide containers, etc. 

§ Plastic Bags 
  
   
YARD TRASH 
Bagged yard trash will be given priority over un-bagged yard trash and will be 
picked up on your regular household trash collection day. 
 
 
 



MONTHLY BULK/ WHITE GOODS COLLECTION 
Items that are included in the monthly bulk collection are: 
refrigerators, stoves, water heaters, air conditioners, freezers, 
washing machines/dryers, and furniture (sofas, chairs, 
mattresses, box springs, rugs, carpet, dressers, recliners, 
tables, etc.).  If you have any doubt as to whether any item 
would be considered a ñbulk itemò call the Sanitation 
Department at City Hall (803) 796-9020 ext. 3027.    
      

 
 
The City of Cayce does not pick up electronic scrap.  The landfill on 
Edmund Hwy will accept this scrap free for residents. Examples of e-scrap 
are: Printers, CPUôs, microwaves, televisions, stereo equipment, fax 
machines, cell phones, phone systems, circuit boards, components, 
monitors, etc. For questions regarding e-scrap recycling visit  
http://www.lex-co.sc.gov/Recycling or call 785-3340.  
 
 
TIRES 
A collecting fee will be charged to pick up tires.  The cost is $5.00 per tire.  
Please call City Hall to arrange to have these items collected. If you have 
any questions regarding the above information, please call City Hall at 796-
9020, ext. 3027. 
 
 
CONSTRUCTION, REMODELING, AND DEMOLITION DEBRIS 
The City does not pick up these types of items on a regular basis. Upon 
special request and payment of required fees in advance of pick up, the 
City may remove construction debris. 
 
 
HOLIDAY TRASH SCHEDULE 
Our Holiday Trash schedule can be found on the City of Cayce website and 
is updated each year. Please visit https://caycesc.gov/sanitation.php 
for more information. 
 
 
QUESTIONS FOR SANITATION 
If you have any questions or concerns regarding the Sanitation Services in 
the City of Cayce, please call the Sanitation Department at 803-796-9020 
ext. 3027.If you reach voice mail, please leave a message as we return 
calls when we arrive back from the field.  

http://www.lex-co.sc.gov/recycling
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All animals are to be kept either on a leash or in a secured enclosure.  Animals 
seen running loose will be picked up and impounded by our Animal Services 

Officer.  The following redemption fees are in effect for 
impoundment: 
 

1
st
 Offense-$40.00 

2
nd
 Offense-$80.00 and mandatory sterilization                       

3
rd
 Offense & Up-$160.00 

 

Any additional charges incurred by maintaining the 
animal shall be passed on to the owner upon redemption. 
 

Our ordinance and State law require rabies vaccination for all pets. 
 

In addition, anyone walking or owning an animal is required to clean up any 
waste deposited by the animal on public or private property of anyone other 
than the property of the animalôs owner. 

 
If you have any questions or need additional information, contact the 

Cayce Animal Services Officer at 926-5884 
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If youôre planning a Garage Sale, please note the following guidelines as 
outlined in the Cityôs Zoning Ordinance relating to garage sales: 

¶ A permit must be obtained from City Hall for each sale and posted at the 
site of the sale.  The cost of each permit is $5.00 per day for a maximum of 
six (6) days per permit. The maximum number of permits allowed per year is 
four (4) per family. 

 

¶ Off-street parking shall be provided for all persons attending the sale. 
 

¶ No new or used merchandise shall be purchased or brought in for the sale. 
 

¶ All merchandise shall be that of the family or families conducting the sale. 
 

¶ Only one sign may be posted advertising the sale and the sign should be 
placed on the private property of the person conducting the sale.  Hours of 
the sale shall be from 8:00am to 6:00pm. No Sunday sales will be allowed. 

 

¶ The use of a public address system is prohibited. 
 

¶ No alcoholic beverages of any type shall be served or given on or near the 
premises. 

 
If upon inspection by the City Manager or a designee, the inspector or a 
policeman, finds that in his/her opinion the ordinance is being violated, a citation 
will be issued or the right to continue with the sale will be terminated at once. 

 
If you have any questions regarding Garage Sales, please contact City Hall 

at 796-9020 ext. 3059. 
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The City of Cayce has a Fireworks ordinance. Fireworks may be discharged within 
the City on July 4th from 10:00am until 10:00pm and on December 31st from 
10:00am until January 1 at 1:00am. City Council felt this ordinance was the best 
compromise between the tradition of shooting fireworks and the numerous 
complaints the City receives about how they effect veterans, animals, and others. 
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The following is a list of Cayceôs citizen committees. Typically, committees meet 
once a month at the City Hall Complex. 
 
From time to time, we need citizens to fill partial or full terms.  If serving on one of 
the committees is of interest to you, please feel free to contact Mendy at City 
Hall, 550-9557.  Some committees require that one or more 
individuals have specific experience, others simply need persons 
who possess the desire and commitment to serve. 
 
Accommodations Tax: Advises City Council on the 

expenditure of local accommodations tax funds for the purpose 
of promoting tourism, the arts and cultural affairs in the community.  Members are 

selected from the hospitality and lodging industries, as well as from the community 
at large.  

Beautification Foundation: Plan, fund, and implement projects to enhance the 
quality of life for citizens of Cayce, SC. 

Events Committee: Works with City staff to plan and coordinate community events 

that encourage and foster good community relations and citizen participation. 

Housing Authority: Works with Columbia Housing Authority officials to adapt State 
and Federal financial aid programs to our areaôs housing needs. 
 
Housing and Construction Board of Adjustments and Appeals: Reviews citizen 
appeals to ensure building ordinances are properly interpreted and implemented 
fairly. 
                                                                                                                                                                                                   
Museum & Historical Commission: Studies and preserves the history of the area 
and acquires and exhibits historically significant works.    
 
Municipal Election Commission: Commissioners observe the voting process on 
Election Day that is handled by Lexington County. 

Planning Commission: Advises City Council in the establishment of land use, 
zoning, and development regulations and makes recommendations to Council in 
response to related requests. 
 
Public Safety Foundation:  Raises funds to provide equipment and supplies to 
Cayce Public Safety Department which is not available thru any other means. 
 

Board of Zoning Appeals: Reviews zoning appeals and makes final 
determination as to whether appeals are denied or upheld.  



ENJOY CAYCEôS PARKS 
All citizens are encouraged to visit the City Parks for 
family fun-filled outings.  Parks are open from 8:00am 
and close at dark. (closed at 9:00pm during the 
summer months). For more information about our 
parks and facilities, please call  803-796-9020 ext. 
3044. 
 

 
Cayce Riverwalk Park 
Axtell Drive and Naples Avenue    
The 12-mile walkway provides beautiful views of the Congaree River and 
includes eight-foot wide concrete pathways, wooden bridges and overlooks, 
solar lighting, emergency call boxes, parking, restroom facilities, and  24-
hour security.   
 

Timmerman Trail 
12th Street Ext. at SCANA Parkway 
The newest addition to the Riverwalk Park, it features 3.5 miles of paved 
hiking trail that runs through the woods in the outskirts of Cayce. The trail 
offers views of Congaree Creek and local wildlife. 
 

Guignard Park      
Corner of Knox Abbott Drive and Axtell 
Walking trails, sheltered picnic areas, picnic tables, bar-b-que pits, 
playground equipment and park benches. 
 

Granby Gardens Park   
1800 Twelfth Street 
Large picnic pavilion, Gazebo, playground equipment, water faucet, park 
benches and additional picnic areas. 
 

Reserve Cayceôs Picnic Shelters Free of Charge for your next event!  
Call City Hall at 803-796-9020 ext. 3020 
 

Granby Pavilion is located in the City Hall Complex at 1800 12th Street. 
The covered shelter has 8 large picnic tables, a stage, 4 bar-b-que pits, 
electricity upon request and access to water, Capacity: 80-100 people. 
$5.00  refundable key deposit. 
 

Cayce Riverwalk Pavilion is located at the main entrance to the park.  The 
covered pavilion features 6 large picnic tables, electricity upon request, and 
is accessible to water.  Capacity: 50 people. 
 

Congaree Shelter in the Cayce Riverwalk Park is located at the ñTò 
intersection from the main entrance. The covered pavilion features 2 large 
picnic tables. Capacity: 10-16 people. 
 

Glenwood Park 
Hazel Street at 1300 block of Dunbar Rd. 
Basketball court, grills, picnic tables, swings and covered picnic areas. 



Andrew J. Burnette Park  
Lee Street 
Playground area and equipment, picnic facilities, park benches and water 
fountain. 
 

Churchill Gardens Park 
2208 Windsor Road 
Picnic tables, park benches, grill. 
 

Thomas A. Newman Boat Landing 
New State Road 
Lighted area and fishing pier. 
 

CAYCE TENNIS & FITNESS CENTER 
1120 Ft. Congaree Trail off 12th St. Ext.  803-227-3030 
The Cayce Tennis and Fitness Center has an 11,000 sq. ft. clubhouse and 
a 2,400 sq. ft. fitness area with state-of-the-art equipment. The clubhouse is 
Wi-Fi equipped and has a conference room that is available for business/
educational meetings and small events. The center also has a catering 
kitchen, observation deck overlooking stadium court, canteen, pro shop, 
and locker rooms with showers. 
 

The facility has 30 lighted hard courts, 7 of which are designed as 
permanent Quick Start courts for children 8 and under. All tennis 
professionals are certified and a variety of programs for juniors and adults 
are available. 
  
COUNTY PARKS AND FACILITIES IN THE CAYCE AREA 
There are several Lexington County parks and facilities in the Cayce area 
that are open to the public. For more information about these facilities, 
please call 803-785-4048. 
 

Cayce Memorial Park 
State Street and Michaelmas Avenue 
Lighted tennis courts, playground. 
  
Spires Recreation Center 
1500 Dunbar Road 
Activities building with restrooms, lighted baseball fields, multi-purpose play 
field, lighted softball field, picnic shelters, meeting room with kitchen 
facilities.  
 

Sunnyside Drive Park 
Sunnyside Drive 
Park benches, swings, water fountain. 
 

Reco Ball Field 
1839 Dunbar Road 
Water fountains, 2 softball fields, concession areas and restrooms. 
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LEXINGTON COUNTY SCHOOL DISTRICT 2 
The City of Cayce has excellent schools and is located in Lexington County 
School District 2.  We offer small neighborhood schools with personal service 
to pupils and parents.  For a complete listing of schools located in the 
Lexington County School District 2, contact the district office at 803-796-4708. 

                           
Elementary Schools - Our district is a South Carolina award 
winning school district.  We have been awarded more money 
in the South Carolina Department of Education District 
Inventive Award Program than any other district in the state. 
 

Cayce Elementary 
515 Bulldog Blvd 
Cayce, SC 29033 
Telephone: 936-5500 
 
Congaree Elementary 
1221 Ramblin Road 
South Congaree, SC 29172 
Telephone: 755-7430 
 
Congaree Wood ECC 
739 Pine Ridge Drive 
West Columbia, SC 29172 
Telephone: 755-7474 
 
Riverbank Elementary 
160 Cougar Drive 
West Columbia, SC 29169 
Telephone: 739-4090 
 

 
Saluda River Academy for the Arts 
1520 Duke Street 
West Columbia, SC 29169 
Telephone: 739-4095 
 
Springdale Elementary 
361 Wattling Road 
West Columbia, SC 29170 
Telephone: 739-4175 
 
Wood Elementary 
737 Pine Ridge Drive 
West Columbia, SC 29172 
Telephone: 755-7420 
 
 

Middle Schools - One of the newest components of the 
classroom curriculum includes lessons in conflict resolu-
tion. Our goal is to teach children how to resolve their 
differences peacefully. 

Busbee Creative Arts Academy         Northside Middle School  
501 Bulldog Blvd.         157 Cougar Drive 
Cayce, SC 29033        West Columbia, SC 29169 
Telephone: 739-4070        Telephone: 739-4190 
 
Fulmer Middle School               Pine Ridge Middle 
1614 Walterboro St.         735 Pine Ridge Drive 
West Columbia, SC 29170        Pine Ridge, SC 29172 
Telephone: 822-5660         Telephone: 755-7400 




